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Enlightening minds. Lighter

[) What do vou understand by “job satisfaction? Identify any fi five indicators
for quantifying the level of job satisfaction of a public servant in India. How

will the job ¢ satisfaction of a public servant manifest at the systemic level?
(10 Marks)
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Enlightening minds. Lightening journeys

2) When it comes to prominent approaches in ethics, means based and ends
based approaches assume the most important role. Apparently. they may
seem contradictory in their respective approaches, vet both of them are

CQ_ﬂ;_si,jl_ﬂnt [n this context. analyse which of these approaches is

more pragmatic in comparison with the other. (10 Marks)
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3) Discuss the major values a responsible media person is supposed to uphol(i
in a democracy like India. (10 Marks)
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Enlightening minds. Lightening j¢

4) How can a good educational system create responsible citizens \y‘ho ]
voluntarily uphold th;.c()nstiiutionakm(')ral'ify'."\\ = (10 Marks)
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Enlightening minds. Lightening journeys

6) “If all mankind minus one, were of one opinion, and only one person were of
the contrary opinion, mankind would be no more justified in silencing that
one person. than he. if he had the power. would be justified in silencing
mankind.” What do you understand from this quote of JS Mill?

(10 Marks)
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7) Discuss the significance of Gandhian Satyagraha in the ¢ temporar_v world.
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Enlightening minds. Lightening journeys

8) “While I am prepared to bear with the imperfections and shortcomings of the
society in which I may be destined to labour. | feel | should not consent to
live in a society which cherishes wrong ideals. or a society which, having

‘v,_.-_‘_,
right ideals, will not consent to bring its social life into conformity with
those ideals.” — Analyse the meaning of this view of Dr. BR AmbedKkar.

(10 Marks)
Dy g /}’mbu[klu /%

Jurk il -
/8

® P prpess zoyﬂm/»gﬁmmf/& sh agor
Wﬂﬁum! omd q}%ﬁ;ﬂ

f%é@ il iud

VUL -
e

Mail : enliteias@gmail.com Call : 7994058393

(Don’t
write
anything
in this
area)




ENLITE IAS

Enlightening minds. Lightening j

B Gyl wiid dorird mihi A

B8 indoents - s nowma
b abling teadmab e
@ fes frelors o ypeth
& Has 7;1,@733;Jg e Jgu'at:/,a,Lb(/ﬂﬂncc
ﬁ‘ %bmamdc s

@ pesupiion pelict

‘Uywjb s Spe-ib —
mea/élc Wm JJU.//&H
.MJ( be Irswsd

Mail : enliteias@gmail.com Call : 7994058393

(Don’t
Write

anything

in this
area)

|

t'



e ENLITE IAS

nh ’1 Li 1“

9) Differentiate between the following
(@) Code of Conduct and Code of Ethics
(b) Tolerance and Acceptance
(c) Intelligence and Wisdom
(d) Positive punishment and negative punishment (10 Marks)
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Enlightening minds. Lightening journeys

10) “"Markets are useful instruments for organizing productive activity. But
}Hﬂffss we want to let the market rewrite the norms that govern social
institutions, we need a public debate about the moral limits of markets.”
What is the meamniﬁcancc of this quote? (T0 Marks)
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Enlightening minds. Lightening journeys

11) What do vou understand by social influence? Discuss the dltferenll‘ly['zjs (;\f
social influence with illustrations. (U hEcc)
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12) Discuss the basic philosophy behind CSR. Also analyse how this concept has
evolved over the vears. (10 Marks)
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I3) "Where do the evils like corruption arise from? It comes from the never-
ending greed. The fight for corruption-free ethical society will have to be
fought against this greed and replace it with 'what can [ give' spirit™ —
Explain the significance of this quote of Dr APJ Abdul Kalam.

(10 Marks)
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14) Social media have transformed the way people communicate, connect, and
share information. While social media has created immense opportunities for
engagement and expression. it has also raised a myriad of fegal challenges.
particularly concerning intellectual property (IP) rights. Sarah is a senior
cyber security expert working for CERT-In , an agency working for
upholding the safety of cyberspace. Recently, her team came across
increasing instances of social media platforms been misused like sharing of
government exam question paper. Sarah received a call from senior ministry
officials explaining government’s plan to ban various social media platforms
due to security concerns and wanted her team to prepare a detailed note
analysing whether there exists a need for such action. The team members
were not unanimous whether the term misuse can be generally be used in
above scenario as challenges happen in every sector. Sarah felt that benefits
far outweigh the cost and a total ban can be very detrimental for the society
considering government’s push for greater digital penetration. The team
members prepared a note emphasising that anonymity of social media
platforms was both an opportunity and challenge. They wanted a
comprehensive analysis of the issue before an outright ban.

(@) In the light of the above case, bring out the ethical issues that may
arise out of social media.

(b) What points should Sarah and her team members raise in the official
note?

(c) What do vou understand by cyber hygiene and how can it be
ingrained into personal and organizational cultures?

(d) In the above scenario, to avoid a total ban what policy measures
would vou suggest to address the challenges of social media .

{20 Marks)
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I5) India has a serious problem of potholes. In 2022, there were 4.446 accidents
due to these craters. which mhs of 1,856 people. Roads in India
are mostly synonymous with potholes. Maya is a s of journalism and
recently she had been researching about road accidents and it came to her
notice that apart from rash driving another important reason for death was
pO_lh/OEg. Also few months back she was witness to a road accident in her
hometown. It was rainy season and most of the roads were filled with water.
A family on a two wheeler lost balance after misjudging the depth of a
pothole . The pothole was filled with water and the family of four fell on
road leading to death of two and serious injury to the others. This issue
attracted the attention of media and local people even protested blockading
the road. The issue was resolved at tiaTTime by collector’s assurance of
immediate resolution. Maya while researching for the article came a news of
an accident in her hometown in the same locality that happened few weeks
after the previous one she had been witness to. In the second accident the
hand of a promising table tennis player had to be amputated. It comes to her
notice that collector’s assurance just remained on papers. Maya felt that even
though mechanisms are in place to address and rectify inefficiencies of the
system, it was lack of accountabili art of individual which resulted in
no action been taken if above instance. Maya starts a social media campaign
highlighting the above issue to ensure justice to those affected.

(a) Analysing the case bring out the issues involved.

(b) If you happen to be the collector and sce Maya’s social media
campaign how will_you react.

(c) Bring out the difference between responsibility and accountability.
citing an example from your personal experience.

(20 Marks)
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16) Sarath is a senior official in the local self-government department with vast
eXperience in solid waste management. The department to make people
aware of the ncemaste disposal started a campaign highlighting
the need for disposing waste at proper designated spots and segregation of
waste at source. Sarath was entrusted with running the campaign and during
the course of campaign he saw that changing theattitude of people for proper
waste disposal was needed. His campaign tagline was: ‘fairness, justice. and
responsibility towards both current and future generations’. The campaign
Was a success but people’s reluctance was very evident as more instances of
dumping of waste at indesignated spots was detected by his team. Sarath
even caught few senior level burcaucrats dumping their household waste.
Few days after the end of campaign Sarath faced the most challenging case
in his entire career. A leading private hospital contractor was caught
dumping hospital waste including human parts near a primary schook-
During this time few sludcmm ill after consuming the mid-day
mca.lpipurcd at school. After investigation it was found that the drinking
water in the Tocality was contaminated due to hospital waste.

(@) What are the options available with Sarath to cope up with the
situation?
(b) Critically evaluate/examine each of the options identified by Sarath.
(c) Bring out the various ethical issues in the above case.
(d) Which of the options. do you think, would be the most appropriate
for Sarath to adopt and why?
(e) In the above scenario, how can we ¢nsure attitudinal change in
people so that such instances do not get repeated?
(20 Marks)
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17) You_arc the project manager involved in procurement of raw materials for a
!cadmg public sector undertaking(PSU). The PSU is_profitable since its
Inception and is the main source of livelihood for mmnd
'“d”CC“.}" Reccmly while placing a newspaper advertisement calling for
companies interested in supplying the raw materials, you received a call
from Industry minister mentioning about the upcoming elections and the
need for fuqcis and is asked indirectly (o give the tender (o a particular
company. The company has promised a very heavy donation to the ruling
P?{"y on successful receive of tender. You are in a dilemma not just because
of P_OSSiblC U@c_oi'eublic funds byt also due to company’s negative
c‘nVlﬁr()nmcnluI reputation. The company's image is tarnished due to repeated
fines by the pollution control board for dumping untreated waste into the
river. The local people are also protesting about thé company s action of
dumping untreated waste and this has brought unwanted attention on the
company.

(@) Analysing the case bring out the ethical issues involved.
(b) Under the given conditions, what are the options available to you as a
project manager?

(c) What are the challenges likely to be faced by you in addressing the
above issue ? (20 Marks)
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— 18) Tom is the head of the expenditure committee of Election Commission of
Trdia entrusted with addressing the menace of money power which disturb
the level playing field in elections. The ECI has taken several steps to
monitor the election expenses of the contesting candidates and issued
comprehensive guidelines. The main job of Tom is to keep vigil over
unaccounted money and also to keep vigil over money and otherillicit items
which may vitiate Tevel playing field in his state. Recently during the general
election to Lok Sabha . tom and his team confiscated 10 lakh rupees from a
person . The person says the money is for paying bill for a surgery and ask
for some time to prove his point. As per election rules if clear evidence is not
immediately provided the money has to be confiscated and released later
only after proper verification by senior.ECI officials. The person ask for
leniency from Tom as the surgery need to done immediately. Tom’s team
members want him to Tollow rule of Taw to avoid any issues in future.
(a) Analysing the case, bring out the ethical issues involved .
(b) What are the options available to you in this situation? Explain your
selected course of action.
(c) In your opinion, what are the possible issues if tom disregards his
team members advice and shows leniency? ( 20 Marks) v
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19) Human Enhancement is about the use of science and technologies to
upgrade. enhance and/or change human capabilities and functions. The
prospect of human enhancement has attracted considerable attention from
scholars. the media and policymakers alike, cach of whom have debated the
ethical and moral desirability of such circumstances and the practical social
and legal implications arising from a culture of human enhancement. The use
of robotic arms and bionic eves in medical sector has created a lot of
challenges for policy makers. Rani is a senior neurosurgeon who is very
enthusiastic about the use of modern methods in surgery. Recently in a very
sad incident she lost one of her patients while performing a very demanding
brain surgery. She was using robotic arms that was externally attached to her
hands. She was very adept in using the robotic arm and has undertaken
advanced training. The malfunction in the robotic arm was the reason for
death of patient. This incident brought back the debate that machines will
never replace humans in healthcare industry. However machines will indeed
g0 the distance to_help save time

(a) Analysing the case bring out the ethical issucs.

(b) In your opinion who is responsible for the death of patient: the

medical professional. the manufacturer of the robotic arm. or both?

(c) To what extent should reliance on technology. such as Tobotic arms.

be balanced with the need for human skill and judgment in high-
stakes medical procedures? (20 Marks)
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